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PaGouas mporpamma o6cykaeHa 1 YTBEPKICHA HA 3aceTaHuH KadeaIpbl
OTpaciIeBOH 3KOHOMHUKH U YIIPABJICHUS IPUPOTHBIMH PECYpPCaMU

3aenyrommii kadeaporr A.A. 3mecTheB



1. Hean n3yyeHus TUCUUNIHHBI

Lenp w3ydeHHs AMCHUIUIMHBI — TOJYYCHHUE TEOPETHUECKUX 3HAHWA W MPAKTHYECKUX
HABBIKOB B OBJIAJICHUU COBPEMEHHBIMU METOJIAMH YIPABJICHHUS KAY€CTBOM MPOIYKIUH, YCIYT U
paboT, MPOIECCOB M CUCTEM YIIPABJICHUS, a TAK)KE BOMPOCOB TEXHUYECKOTO PETYIUPOBAHHS H
MOJITBEPKICHUSI COOTBETCTBHSL.
3anaun TUCHUTUTAHBL:
- popMupoOBaHUE y CTYICEHTOB MPEICTABICHUS O KAYeCTBE U HEOOXOIUMOCTH HETIPEPHIBHOTO €T0
YIYYIICHUS] COTJIACHO COBPEMEHHBIM ITOAX0JIaM M KOHIICTIIUSIM;
— TNpUOOpEeTeHHWE 3HAHWKM W HABBIKOB  HUCCIICJIOBAHMSI ~ CUCTEM VIIPABICHUS KauyeCTBOM
NPEINPUATHS C MO3UIMNA TPEOOBAHMIA MEXIYHAPOJIHBIX CTAHAAPTOB B 00JACTH MEHEIKMEHTA
Ka4yecTBa;
— TOJIyYCHHE HAaBBIKOB HCCIICJOBAaHUS, aHAN3a U KOJUYCCTBCHHON OIICHKH YPOBHS KauecTBa,
CTAaTHCTUYECKUX METOJO0B KOHTPOJISI KAYeCTBa;
- TONy4YCHHWE 3HAHUH O TEXHUYECKOM KOHTpPOJIC, CTaHAApPTH3AalMd M TOATBEPKICHUU
COOTBETCTBUS MPOIYKIINH, IIPOLIECCOB, pabOT, YCIYT.
— OBJIQJICHUEC METOJIOJIOTHEH pa3paOOTKU, CO3JaHMsI, BHEAPEHHS M CepTUPUKAIUH CUCTEM
YIPaBJICHHUS Ka4€CTBOM B COOTBETCTBUU € MexAyHapoaHbiMu ctanaaptamu UCO 9000.

2. [lepeyeHb MIIAHMPYEMBIX Pe3yJIbTATOB 00y4eHHUs 10 AUCHUILINHE (MOIYJIIO),
COOTHECEHHBIX C IVIAHUPYEeMbIMH Pe3y/JIbTATAMH OCBOCHHS 00pa30BaTeJbHOH NPOrpaMMbl

Komnerenuuu odyuaiomerocsi, popMmupyembie B pe3yJibTaTe 0CBOEHUsI

JUCHHUILINHDI
Kon
KOMIICTCHIINH 110 KOMHGTGHHI/IH
dIr'oc BO
CriocoOeH ucciie[oBaTh KaueCTBO MPOIIECCOB JEATETLHOCTH KOMITAaHUN
K- 3 He(Tera3oBoro KOMIUIEKCa ¢ UCIOIb30BaHUEM METOJI0B YNpaBIeHUA

Ka4YE€CTBOM U OLICHUBATH pGSYJ'IBTaTI)I HpI/IpOI[OOXpaHHOI/I ACATCIIBHOCTHU HA
OCHOBE CHCTEMHOTO ITOIX0/1a B DKOJIOTHUYECKOM MEHEIHKMEHTE

CTpyKTypa KOMINETeHIHUI

Komnerenuus dopmupyemsie 3YHbl

3. 3HaTh OCHOBHbBIE METO/bI YIIPABICHUS KAUECTBOM U
cepTUUKALIMH TPOAYKIHH (paboT, yCIyr) B HeTera3oBoM
KOMILIEKCE

V. YMeThb olleHUBaTh MOCIEICTBUS PUHATHS U UCIIOTHEHUS
OpraHU3aIMOHHO-YIIPABIIEHYECKUX PEIICHUH B 001aCTH
oOecrieyeHns KadecTBa M cepTU(UKau NpoayKIuu (pador,
ycIyr)

H. BrnaseTs HaBbIKaMH NPUHSTUS U UCIIOTHEHUS
OpraHU3aIMOHHO-YIIPABIIEHYECKUX PEIICHUH B 001aCTH
oOecrieyeHns KayecTBa U cepTu(UKaluu Npoaykuuu (pador,

ycIyr)

[1K- 3 CriocoOeH ucciie10BaTh
KaueCTBO MPOLIECCOB
NeSTeILHOCTH KOMIIaHUH
He(TEera3oBoro KOMIUIEKca ¢
HCITOJIb30BAHUEM METOJIOB
YIIpaBJIEHUS] KaY€CTBOM U
OIICHUBATH PE3YIIbTAThI
MPUPOJIOOXPAHHOM JIEATETbHOCTH
Ha OCHOBE CHCTEMHOIO ITOJX0/a B
SKOJIOTMYECKOM MEHEKMEHTE

3. MecTo AUCHUILIHHBI (MOYJIsI) B CTPYKTYpe 00pa3oBaTe/IbHOM NPOrpaMMbl

[Mpunagnexxnocts auctumummasl - BJIOK 1 JUCHUITJIMHBI (MOJVYJIN): Yacts,
dopmupyemas ydacTHUKaMH 00pa30BaTEIbHBIX OTHOLICHUH.

[IpenmecTByronye IUCHMILIMHBI (OCBOEHHE KOTOPBIX HEOOXOIMMO [yl YCIEHIHOTO
OCBOEHUS AaHHOM): "OkxoHomuKa opranuzanuu’, "Craructuka", "OCHOBHI ynpaBieHus"



4. O0beM AUCHHMILVINHBI (MOAYJIs) B 32a4€THBIX eHHUIIAX C YKA3aHHEM KOJIHYeCTBa
aKa/JleMHYeCKHUX 4acoB, BbIICJICHHBIX HA KOHTAKTHYI0 padoTy 00y4arouuxcs ¢
npenogasareseM (110 BUIaM Y4eOHbIX 3aHSITHII) M HA CAMOCTOATEJIbHYIO padoTy

o0yJaromuxcs

OO01mmast Tpy10eMKOCTh TUCIUIUTHHBI COCTaBIsIeT 3 3a4. ea.,108 gacos.

By yaeOHOM paboThI

KomngectBo yacos

KonTaktHas(ayauropHasi) pabora

Jlekuun 14

ITpakTuueckue (ceM, 1ab.) 3aHATHS 28

CamocTosTenpHas padoTa, BKIIOYast MOATOTOBKY K AK3aMEHAM U 66
3ayeTam

Bcero yacos 108

5. Copepsxkanme IUCHUIIMHBI (MOAYJIA), CTPYKTYPHPOBAHHOE IO TeMaM (pa3aeJiaM) ¢
yYKa3aHHEM OTBEJEeHHOI0 HA HUX KOJIMYEeCTBA aKaJeMUYeCKUX YaCOB U BHI0B Y4eOHBIX

3aHATHA

5.1. Conep:xanue pa3ieioB QM CHUILTHHBI

No Pasnes u Tema Ceme-| TTex- Cemunap| Camo- |B HHTepa- DopMBbI TEKYLLETO
u/n ISR or - Jlabopart.| cTOAT. | KTUBHOM KOHTPOJIS
el p IIpakTny. pao. dopme yCneBaeMoOCTH
1 KaudecTBO Kak 00BEKT 31 ) 4 ]
YIpaBJICHUS
KoHntponbHas
b l3mepeHne U OLeHKa 31 4 6 12 pabota Nel.
KayeCTBa [IpakTnueckas
pabota Nel
[IpakTrnueckas
3 |[KoHTpousb KauecTBa 31 2 8 12 paGora No2
4 "JBOJIIONS KOHIIEIINI B 31 ) 4 12
00J1aCTH KauecTBa
COBpEMEHHBIE CICTEMBI
KoHntponbHas
S |MeHeIXMeHTa KauecTBa -| 31 2 2 10 aGoTa Nod
ctangaptel LCO 9000 p B
TexHuueckoe KonTponbnas
6 erynupoBanue B PO 31 2 4 12 pabota Ne3
UTOI'O 14 28 66

5.2. JlekuMoHHbIE 3aHATHS, UX COEP/KAHHE

Ne Haunmenosanue
/o pa3aenoB U TEM

Conepxanue

KauecTBO KaKk 00BbEKT

aBJICHHS
yrip «llenmHas peakuus» Jlemunra.

[TonsTue kadectBa. KauecTBO 1 y0BIETBOPEHHOCTH TOTPEOUTENS.
1 KauecTBO ¥ KOHKYpEHTOCTIOCOOHOCTH pupMel. [leTis kauecTsa.

3MepeHne 1 OLieHKa

KauecTBa
YpOBHs KayecTBa. MeTpoorusi.

Haykxa KBanumertpus. [Toka3atenu kauectBa. [Tokasarenu kadectBa
npoaykiun. [Tokazarenu kadecTBa ycIyru. MeToabl OIeHKH

3 |KoHTpoab KauecTBa

[ToHsiTHE U BUIBI KOHTPOJIS KaduecTBa mpoaykuuu. [Ipouecc
KOHTpOJIst KauecTBa. OT/IEN TEXHUUYECKOTO KOHTPOJISI.




Ne Haumenosanue

Coneprxanue
/1 pa3esioB U TeM
CTaTHCTHYECKUE METOJIbI KOHTPOJIS KauecTBa: 7 HHCTPYMEHTOB
YIIPABJICHUS] KAYECTBOM.
I e— [ToHATHSI KOHTPOJIb, 0OECIICUCHHE B YITPABICHUE Ka4eCTBOM.
N CucreMa MeHEKMEHTA KauecTBa. KoHIlenuy MeHepKMEHTa
4 |koHIENIUNA B 00J1acTH
kauectBa CIIA. KoHnenuu MeHepKMeEHTa KadecTBa AIOHNN.
KadyecTBa
Konnenmu menemixmenTta kauectsa CCCP-Poccun.
CoBpeMeHHEIE
CHCTI;MH Konuenuus TQM. IIpoucxoxaenue cranaapros MCO 9000.

Cucrema crangaproB MCO. Crangapt MCO 9000: npuHIMIbI
MeHemkMenTa kayectBa. Coaepskanue cranaapra MCO 9001.
Conepsxanue cranaapra UCO 9004.

5 |MeHeIKMEHTa
KauecTBa - CTaHAAPThI
MCO 9000

3aKOHOJATENBCTBO O TEXHUYECKOM PETYJIMPOBAHUH,
cTaHaapTu3anuu u cepruduxanuu. [loHsTHe, AN U TPUHIIUIIBI
TexHuueckoe TEXHUUYECKOTO peryanupoBaHus. 'ocygapcTBeHHbIE OpraHbl B cepe
peryiaupoBanue B PO [TeXHUUYECKOro peryiaupoBanusi. TeXHUUECKHE pEeriIaMeHTBhl.
Crangaptuzanus u ctanaaptsl. [loaTBepxaeHne COOTBETCTBUS:
cepTuduKalys U JeKIapupoBaHue.

5.3. Cemunapckue, npakTH4ecKme, JJ1adopaTopHble 3aHATHS, HX COAepPKaHue

No paznena u

Coxaepxanue v popMbI IPOBEACHUSA
TCMBbI A p (b p p A

KayecTBO Kak 00beKT ynpasneHus - 1. [IpoBoaurcs B popme cemuHapa-
[IpaKTUKyMa, C 2JIEMEHTaMU JIUCKYCCHH, aHaJIN3a, C pellieHueM 3a7a4y. Beenenue B
npeamer. Jluckyccust 0 MHOrooOpa3HOM MOHMMAHUU KauecTBa, 00
YIOBJIETBOPEHHOCTU OTPEOUTENS] KAUECTBOM, O CBSI3M MEXAY KaUeCTBOM,
HKOHOMHUKOW MPEANPUATHS, KOHKYPEHTOCIIOCOOHOCThIO OM3HECA, IKOHOMUKOMH
rocynapcrBa. Pemenue 3a1a4 no pacueTy 3aTpaT Ha KauecTBo.

KauecTBO Kak 00beKT ynpasieHus - 2. [IpoBoautcs B popme npakTukyma,
NIeJI0BOM UTpBI, € AIeMeHTaMu orpoca. Onpoc 0 NOHITUM KauyecTBa )KU3HU U
MeToax ero n3mepenus. Jlenosas urpa «Moaens Kano B ynpasieHun
KaueCTBOM).

l3MepeHue 1 onieHka kayectsa - 1. [IpoBoautcs B hopme ceMuHapa-npakTHKyMa,
C 3JIEMEHTaMHU OIpoca, TUCKYCCUM, aHAJIW3a HOPMATUBHOMN JoKyMeHTauuu. Onpoc
0 HayKe KBaJMMETpPHUs, IOKa3aTeIsIX KauecTBa MPOIYKIIMU U ITOKa3aTelsxX
KauecTBa yCIyr. AHaJIN3 HOPMAaTUBHBIX JOKYMEHTOB — HAIIMOHATIBHBIX MU
OTpacieBbIX CTAHAPTOB, COJAEPKAIMX HOMEHKJIATypy MoKa3aTesei KayecTa
pPa3HOro pojia NPOAYKIMH.

l3MepeHue 1 olleHKa kadecTsa - 2. [IpoBoautcs B hopMe nmpakTUKyMa, 1€T0BOM
UTPBI, C AIIEMEHTAMH OITPOca. DKCIPECC-0MPOC 00 IKCIIEPTHOM METOJIEC OIICHKH
KayecTBa, BHIOOpE IKCIepToB. JlenoBas urpa « KCHepTHbIE METOIbI OLIEHKU
YPOBHSI KAUECTBAY.

3mepenue u orieHKa kadectsa - 3. [IpoBoautcs B hopme mpakTukyma ¢
pELIeHNEM 3a1a4, C JIEMEHTAMH OIIPOca. DKCIPECC-OMPOC O MOHATUU YPOBHS
KauecTBa M METO/Iax ero OLEHKU, O HayKe METPOJIOTHUS U €€ OCHOBHBIX MOHSITHSIX.
[IpakTuyeckas pabora Nel - pemieHue 3aad Ha OLIEHKY YPOBHS KauecTBa
KOJINYECTBEHHBIMU METOJIAMH.

KontposnbHas pabora Nel.

3 Kontpospb kavectBa - 1. [IpoBogutcs B hopme cemuHapa-npakTUKyma, ¢




Ne paznena u
TEMbI

Copneprxanue U GopMbl IPOBEICHHS

HIIEMEHTaMU OIpoca, AUCKYCCUU, CUTYallHOHHOTO aHanu3a. Onpoc o MeToaax Juist
aHaJIM3a U OLICHKHU KauecTBa «6M», MO3roBoH MITypM, «5 nouemy», «12
BorpocoBy. [Ipaktuueckas padora No2 — 3amanue 1 «/Iuarpamma VcukaBbiy.

KoHnTponb kadectsa - 2. [IpoBoauTcst B hopMe MpaKTHKyMa ¢ pelieHHeM 3a/1a4, ¢
HIIEMEHTaMU OIpoca, aHanuza. Onpoc 0 CTaTUCTUYECKUX METOAAX OLIEHKH
KauecTBa: KOHTPOJIbHBIE TUCTKHU, CTpaTU(UKALUS, TUarpaMMa pa3opoca.
[IpakTrueckas padota No2 — 3aganue 2 «KoHTpoapHbIH JucT. CTpatuduKamms».

KoHnTponb kadectsa - 3. [IpoBoauTcst B hopMe MpaKTHKyMa ¢ pelIeHHEeM 3a/1a4, ¢
HJIEMEHTaMU onpoca, aHanu3a. Onpoc 0 BUaax KOHTPOJISL, O CTATUCTHYECKUX
METO/ax OLEHKH KauecTBa: quarpamma Ilapero. Ilpaktuueckas pabota Ne2 —
3aganue 3 «/{uarpamma I[laperoy.

KoHTpoib kadecTBa - 4. [IpoBoauTcst B hopMe PaKTHKyMa ¢ peIIeHUEM 3a/1a4, ¢
hIIeMEeHTaMU orpoca, ananusa. Onpoc o GyHkiusax cayxosl kadectBa, OTK, o
CTATUCTUYECKUX METO/IaX OILICHKU KaueCTBa: KOHTPOJIbHBIC KAPThHI - AHATPAMMBbI
[lyxapra. [TpakTiueckas pabora No2 — 3ananue 4 «KoHTpoabHas KapTay.

DBOJIIOLIMS KOHIENIMI B 00s1acTh Kauectsa - 1. [IpoBoauTcs B hopme cemunapa,
C 3JIEMEHTAaMH OIpoca, JUcKyccuu. Onpoc 0 KOHUEMUHUSIX YIIPaBICHUS
kauecTBoM: TQC Deitrendbayma, TQM, mukn PDCA Jlemunra, cimpaib KauecTBa
Jl>xypana, 14 npunuunos Jlemunra. Jluckyccusi 00 aKTyaabHOCTU KOHIEHIIHH B
Poccuu.

OBOJIIOLIMS KOHLIENIUH B o0siacT KauecTa - 2. [IpoBoautcs B popme ceMHuHapa,
C 3JIEMEHTaMHU OIpoca, JUCKycCHH, aHau3a. Onpoc 00 onbITe yIpaBlieHUs
KauecTBOM B pa3zHbIx cTpaHax: CIIA, fAnonun, EBponeiickux ctpanax, CCCP-
Poccun. Ananus uaei Meto0B «5S» u «6 Curm» u auckyccust o0 ux
[TPUMEHEHHNN.

CoBpeMeHHbIE CUCTEMBI MEHEI)KMEHTA KauecTBa - crannapTsl MCO 9000.
[IpoBoauTcs B popme ceMuHapa, ¢ 3JIeMEHTaMH OIpOca, TUCKYCCUH, U3YUEHHS U
aHaJIM3a HOPMAaTUBHBIX JOKYMeHTOB. Ompoc o cucreme crangapros MCO Ha
CUCTEMbI MEHEKMEHTA KauecTBa. AHaAJIN3 cojiepKaHMsI U TpeOOBaHUI
HOpMaTUBHBIX A0KyMeHTOB: cranfapros I'OCT P MCO 9000, 'OCT P 9001,
['OCT P UCO 9004 nocnenueit Bepcuu. Jluckyccus o NpakTUKE MPUMEHEHUS
CTaH/IapTOB B COBPEMEHHBIX POCCUICKUX YCIIOBHUSX, B TOM YHCJIE HA
[peanpUATHIX He(TEra30BOro KOMILIEKCA.

KonTponbHas padorta Ne2

Texauueckoe perynupoBanue B PO - 1. [IpoBoautcs B popme cemunapa, ¢
PJIEMEHTAaMU OIIpOca, M3Y4YEHUS M aHaJIn3a HOPMATHBHBIX TOKYMEHTOB. AHAIIN3
coJiep>kaHusi U TpeboBaHU 3aKOHOB: D3 0 TEXHUYECKOM perynupoBaHui (1-3
riaBbl), @3 0 cTaHgapTU3alMU B TocaeqHel peaakuu. Onpoc o cucreme
CTaHJApTOB M BHJIaxX JOKYMEHTOB I10 CTaHAapTH3auuu B Poccun, o 1eATeIbHOCTH
rocyZapCTBEHHOro oprana Poccranmapr.

Texauueckoe perynupoBanue B PO - 2. [IpoBoautcs B popme cemunHapa, ¢
HIIEMEHTAaMU OIIpOca, M3y4YEHUS M aHaJIN3a HOPMATHUBHBIX JTOKYMEHTOB. AHAIN3
coJiep>kaHusi U TpeOoBaHU 3aKOHOB: D3 0 TEXHHUUECKOM peryaupoBaHuu (4-9
[J1aBbl), TEXHUUECKUX PETJIAMEHTOB B YaCTH MOATBEPIKIECHUS COOTBETCTBUS.
Omnpoc 06 06s13aTenbHON U 100pOBOJIBHON cepTU(UKALINY, TEKIapUPOBAHUN
COOTBETCTBHS, CXEMaX MX MPOBEJCHHUS, OpraHax Mo cepTUPHUKAINN U
MCIIBITATEIbHBIX TAOOPATOPUSIX, CepTUPHUKATAX COOTBETCTBUS, ACKIapalisaxX
COOTBETCTBHSI, MAPKHPOBAHUY MPOIYKIIMU 3HAKOM OOpallleHHus Ha PhIHKE U
3HAKOM COOTBETCTBUS.

KontponbHast pabota Ne3




6. @oHI OIEHOYHBIX CpeacTrs Jid MNpPoOBEACHUSA l'lpOMe)KYTO‘IHOﬁ arrecraum 110

AUcUUNJIMHe (MOJHbIH TEKCT NPUBeIeH B IPUJIOKEHUH K padoyeil mporpamMmme)

6.1. Texymuii KOHTPOJIb

KOHTpOJ’leble 3aJaHUA WIH
HHbIC MaTepHaJIbl,

OpraHn3allMOHHO-

Onucanne
3Taﬂbl HeOﬁXOHl/lMLle JJISE OIICHKH HoKkazaTeeil u
(])0 MHDOBAHMS . 3HAHUH, yMeHHii, HABBIKOB KpHTepHER
pMHp it (3YHBL W (WJIH) ONbITA
KOMIIeTeH Mt epeticHr esIT! OLCHHBAHHUS
Ne (Tema u3 dopmupyembIx 3.1...3.n, XapaKE"[[‘ epue;;:ll?lc;:l;mnu i ——
W a ana
et e 2 e ke
no ®I'OC BO KOMIIeTeHIHii B Tpoiecce pMup i
NPOrpaMMblI H.1...H.n P .| onmcanme mkan
0CBOEHHSI 00pa30BaTeILHOI
AUCHUILIAHBI) DOIDAMMDI ouenusanus (no 100-
porp 0aJIILHOI 1IKAJIe)
(HaumenoBanue
OLICHOYHOI0 CPEICTBA)
3.3HaTh OCHOBHBIE
METO/IbI YIIPABJICHUS conepxur 10
KaueCTBOM U TECTOBBIX
2. smepenue u KonTponbHas pabota
1 T1K- 3 cepTudUKALNT BOTIPOCOB,
OIIEHKa KayecTBa Nel 9
mpoaykiuu (pador, KK BOTIPOC
yCIIyT) B HepTera3oBoM no 1 6amry (10)
KOMILJICKCE
3.3HaTh OCHOBHBIC
METOJIbI YIIPaBICHUS
KaueCTBOM U
cepTU(QHUKATHN
mpoxykiun (pador,
YCIIyT) B HETEra30BOM
KOMILIIEKCE
Y.YMeTh OlleHUBaTh
MOCIIEACTBYSI IPUHSTHUS COJICPXKHUT 6 3afay.
U MCIIOJTHEHUS Kaxnas 3amaga -
OpraHu3aIlMOHHO- o 5 6amios:
YIpaBIeHYECKIX MPaBUILHOCTh
[peIIeHui B 001acTu pemeHus — 2,
[MpakTudeckas paboTa
2 TIK- 3 oOecTiedeHnsT KauecTBa Nol odopmierne — 1,
U cepTrdUKaIIN - dhopmymsr — 1,
mpoxykuu (pador, MOsICHEHUE U
YCITYT) BEIBOZIBI — 1.
H.Biagers HaBBIKaAMU Bcero — 1o 30
MPUHATUS U 6amos. (30)
CTIOJTHEHUS
OpTraHU3aIMOHHO-
YIpaBIEHIECKIX
perieHnii B obmactu
oOecriedeHns1 KauecTBa
1 cepTU(UKALIH
npoykuuu (pabor,
ycayr)
3.3HaTb OCHOBHBIE colepKur 4
METOIbI YIIPaBICHUS MPAKTHYCCKIX
KauyeCTBOM U 3amanma. Kaxmoe
cepTU(HUKAIINA 3ananue no 10
poayKIuH (paboT 6aruIoB:
3. KonTtpons pozyKuun (p ’ [TpakTudeckas pabora
3 T1K- 3 YCIIyT) B HEPTETA30BOM MIPaBMILHOCTH
KauecTBa Ne2
KOMILIEKCE pacdetoB — 4;
Y. YMeTh o1ieHUBaTh rpaduxu — 3;
[TOCIJICAICTBHS TIPUHATHUS odopmienHue — 1;
1 FICTIOJTHCHHS aHaJm3,

pPEKOMCHAalnH,




Kom‘pom,m,le 3aJaHUA WIH
HHbIC MaTepHaJbl,

PO

npoaykiuu (pador,
YCIIyT) B HEPTETA30BOM
KOMILIEKCE

Ne3

HeOﬁXOHl/lMLle JJISE OIICHKH Omucanue
OTansl " M nokasareJeii u
MHUDOBAHUS . 3HAHUH, YMCHHH, HABBIKOB KpHTepHeB
¢dopmup . Iepeuenn (3yHbI. H (WIK) onbITa
Nt KOMIIETCHIIUH 3.1...3 JesITeTbHOCTH. ONCHIBANITH
e (popmupyembix ( .d...2.n, i KOMIIeTeHIii Ha
(Tema u3 - XapaKTepH3YIOIHUX ITANbI
H/H . KOMIEeTEeHIUH Y.l .. .Y.n q)O MHDOBAHMS PA3JIUYHBIX dTANmax uxX
paboueii K PMHPC ¢dopmuporanus,
no ®I'OC BO H.1...H ll) KOMIIeTeHIHii B Tipoiecce
HpOI‘paMMbI oelloce . .~ ONMHCAaHHE IKAJ
0CBOEHHSI 00pa30BaTeILHOI 100
AUCHUILTIHHBI) - ouenupanus (1o 100-
0aJIIBHOI 1IKaJIe)
(HaumenoBanue
OLIECHOYHOI0 CPEACTBA)
YIpaBJIeHYECKUX BBIBOJIBI — 2.
peleHuit B 00IacTH Bcero no 40
o0ecrieyeHns KadecTBa GasoB. (40)
U cepTU(UKALIH
mpoaykiuu (pador,
YCIIyT)
H.Biagets HaBBIKAMU
MIPUHATHS U
CTIOJTHEHUS
OpraHU3aIMOHHO-
YIpaBICHICCKIX
[pEIICHHI B 00JIaCTH
oOeCreYeHHsT KauecTBa
U cepTUdUKaLIH
mpoaykiuu (pador,
ycuyr)
3.3HaTh OCHOBHEBIC
5. CoBpeMeHHbIE
METO/bI YIIPABJICHUS conepxur 10
CHCTEMBI
KaueCTBOM H TECTOBBIX
MEHEDKMCHTA KonTtponpHas padora
4 TIK- 3 cepTU(QHUKATHN BOIPOCOB,
ratcctsa - MPOIyKIHK (padoT Ne2 KaXKJI6I BOIIPOC
cranaaptel UCO poay P > P
9000 YCIIyT) B HepTEra30BOM o 1 6aymry (10)
KOMITJICKCE
3.3HaTh OCHOBHBIE
METO/IbI YIIPABJICHUS conepxur 10
6. TexHndeckoe KauyeCTBOM U TECTOBBIX
KonTtponpHas pabora
5 |perynupoBanue B [[IK- 3 cepTU(UKAINN BOIIPOCOB,

KaXKJIbIi BOIIPOC
no 1 Gamry (10)

HTtoro

100

6.2. IIpomMe:KyTOUYHBIH KOHTPOJIb (3a4eT, IK3aMeH)

Pa6oyum yuyeOHBIM IUIAHOM npeaycMoTpeH 3auder B cemectpe 31.

1-it Bompoc Owiera (40 OGaynmoB), BUJ Bompoca: TecT/mpoBepka 3HAHHIA.

BOITPOCHI JJ15 ITIPOBEPKU 3HAHUI:

conepkut 20 BOmpocoB, 1o 2 6asia 3a KaXKIblid IPaBUIbHBIN OTBET.

Komnerennusi: IIK- 3 Cnocoben wucciienoBatb KadyecTBO MNPOLECCOB AeSATeIbHOCTH
KOMIIAHUH He(TerazoBoro KoMILIeKca ¢
KAQ4eCTBOM M OLIEHMBATh Pe3yJbTAaTbl NPUPOAOOXPAHHON /JeATEIbHOCTH Ha OCHOBeE

CHUCTEMHOI'0 MOAX04Aa B 3KOJOI'H4Y€CKOM MEHEAKMCHTE

3HaHue: 3HaTh OCHOBHBIE METO/bI YIPaBICHUS KAYECTBOM U CepTU(UKALNU MPOIYKINH (pador,

yCIIyT) B HEPTEra30BOM KOMILJIEKCE

HCIMOJb30BAHUEM METOJA0B YIpaBJICHUA

Kpurepunii: Tect



1. 3arpatel Ha kauyecTBO. Knaccudukanum 3aTpaT Ha KadyecTBO. YUeT W OLEHKA 3aTpaT Ha
Ka4yecTBO.

2. Konnenmmust TQM (BceoOriiee ynpapiieHHue Ka4eCTBOM) M €€ OCHOBHBIC MPUHITUTIBI

3. Konuenuus ynpasienus kauectsom CIIIA.

4. Konuenuus ynpaBieHUs: KaueCTBOM AmOHUH.

5. Kpyxku kadectBa B AAnoHuu. SAnoHcKasi mporpaMmma «IisiTb HYJI€i».

6. Metposorus kak Hayka. OCHOBHbBIE TTOHSITUSI METPOJIOTHUH.

7. Hayxka xBanmumetpus. [Ipenmer u 3amaun kBaaumeTpuu. bazoBble MOHIATHS HAYKHU: [TOKa3aTeb
KauyecTBa, ypOBEHb KaueCTBa.

8. OCOOEHHOCTH YIIPaBJICHUS KaueCTBOM B €BPOMNEHCKUX CTpaHAX.

9. TlonrBepxkaeHue CcOOTBETCTBUS U ero ¢opmbel: JlekiapupoBaHue COOTBETCTBUS,
CepTtudukaius cOOTBETCTBUSI.

10. [Toka3aTenu kauecTBa U UX 0o0IIas KiIacCU(pUKAIHSL.

11. Tlokazatenu KauyecTBa MPOAYKUMHU: Oa3zoBas HOMEHKIATypa TMoOKa3aTelled KauyecTBa
HPOJYKIIUH.

12. Tloka3zaTenu kayecTBa yciIyr: 0011as HOMEHKIIaTypa MoKa3aTelieil KadyecTBa YCIIyT.

13. TloHsATHE M BUABI KOHTPOJIS KayecTBa MPOAYyKIUHU. TeXHUUECKUI KOHTPOJIb KaueCTBa.

14. Tlousatue kadyectBa. KauecTBO kak OOBEKT yIpaBieHHs B MeHEIKMeHTe. KadecTBo Kak
dunocodcekas kareropus. OOBEKTHI KAUECTBA.

15. IIpouecc xoHTponsi KauecTBa Ha mpenmpusTuu. Cioyxba KayecTBa, OTIEN TEXHHYECKOTO
koHTpoiig (OTK) npeanpusitusi. OTBETCTBEHHOCTD 32 KAYECTBO MPOTYKIIHH.

16. CBsi3b KayecTBa NPOAYKIMU M KOHKYpeHTocriocoOHocTH (upmbl. [lerns kauectBa. «llenHas
peakuus» lemunra.

17. CBs3b KauecTBa MPOIYKIMH U YIOBICTBOPECHHOCTH NOTpeduTens. KauecTBo ®u3HU.

18. CeMb HHCTPYMEHTOB KOHTPOJIS KaueCTBa (CTATUCTUUECKUE METO/IbI).

19. Cucrems! ynpasnenus kauectBom CCCP 1 ux ucnonb3oBaHue B COBpeMeHHOM Poccnn.

20. CoBpeMeHHOE TIOHMMaHHE TEPMHHOB KOHTPOJb KauyecTBa, OOECIeUeHHE KadecTBa,
yIpaBlIeHNEe KauyecTBOM (MEHEKMEHT KauecTBa), yAydllIeHHe KadecTBa COTJACHO CTaHIapTaM
HCO 9000.

21. Cranmapt 'OCT P CO 9001 — kpaTkoe colep:kaHue cTaHaapra.

22. Craamapt 'OCT P CO 9004 — kpatkoe coJiep>kaHue CTaHapTa.

23. Cranpaptuszanus B Poccun. JlIokymMeHTHI o cTaHAapTu3auuu B PO (ctanaapThl), X BUIBL.
24. TexHUYECKHUI peraaMeHT: MOHATHE, LU, COJIepKaHne, BUDIL.

25. Texnuueckoe perynupoBaHue B P®: moHsTHe, 1enu , o0iacTu, OOBEKTHI, MPUHIUIEI,
OpraHsbl.

26. YpoBeHb KadyecTBa KaK KOJIMYECTBEHHBIM IOKa3aTeslb KadecTBa. MeToAbl €ro OLICHKHU:
b depeHIMaTbHBIA METO/1, KOMIUIEKCHBIN METO/.

27. dunocodus yrnpasiaeHus kauectBoM JaBapaa Jemunra. 14 [Mpunnunos lemunra.

28. Huxsn PDCA. Cnupans kauectBa [[xo3eda Ixypana.

29. DOpomoonus NPEACTAaBIEHUN M COBPEMEHHOE IHpejcTaBieHue o CHcTeMe MEHEIKMEHTa
kadectBa (CMK) opranuzaruu, Ha ocHoBe ctangaptoB MCO 9000. ITpuHIUIIEI MEHEKMEHTA
kauectBa B cranaapte MCO 9000.

30. SAmonckas ¢unocodus Kaiinzen B o6nactu kadectBa. [IpaBumma 5S.

TUITOBBIE 3AJIAHUSA J1J151 IIPOBEPKM YMEHUU:

2-i1 Bompoc Owmiera (30 OawtoB), BHJA Bompoca: 3amaHWe Ha ymeHume. Kpwurepuii: 3amada
omnenuBaercs 10 30 OamioB B 3aBUCUMOCTH OT TPABUIBHOCTH W TOJHOTHI pEIICHUS,
o¢dOopMIIEHHUS U BHIBOJIOB.

Kommnerennusi: IIK- 3 Cnocobfen wucciienoBarp KadecTBO IPOLECCOB JAeATEJbHOCTH
KOMIIAHUH He(dTerazoporo KOMILIEKCA ¢ HCIOJb30BAaHMEM MeTOJA0B YIpPaBJIeHUS



Ka4eCTBOM M OIeHMBATh pe3yJbTaTbhl NPHUPOJIOOXPAHHOH JeSITeJIbHOCTH HAa OCHOBeE
CHCTEMHOI0 MOAX0/1a B IKOJIOTHYECKOM MeHeIKMeHTe

YMenue: VYMerb OlEHMBAaTh IIOCIEJACTBUS INPUHATUS M MCIOJHEHHS  OPraHHU3allMOHHO-
yIpaBICHUYECKUX pelleHud B o0jacTu obOecrieyeHUs KadecTBa U CEePTHPHUKAIUU MPOAYKLIUU
(pabor, yciyr)

3agaya Ne 1. Bapuant 1. 3amaua V1. IIpombllsieHHOE MpeAnpuUsITHE NMPUHUMAET PEUICHHE O
3aKyIIKE KHUJIKOTO CBIPbSl Y 3aBOJOB-IIOCTaBIIMKOB. OCHOBHBIM 10Ka3aTeIEM KauecTBa ABJISETCS
KOHIIEHTpanusi a3oTa. UeM BhIlIEe coJep)KaHHE a30Ta, TeM Xyxke KauecTBo. B mabGopatopuu
pennpusaTHs ObLT TPOBEICH aHATU3 00Pa3IOB CHIPhS YEThIPpEX 3aBO/IOB. Pe3ynbrarel: 3aBoa A —
0,232 mr/am3, 3aBoxg b — 0,315 mr/nm3, 3asog B — 0,209 mr/mm3, 3aBox I' — 0,289 mr/am3.
[IpenenpHast HOpMa KOHLEHTpaluu a3ora - He Boime 0,300 mr/am3. OnenuTe ypoBeHb KauecTBa
CBIPBS [0 YKa3aHHOMY ITOKa3aTesto, OCTPONTE paH)KUPOBAHHBIN Psi/l OCTABIIMKOB, U MPUMHUTE
pelieHne o BEIOOpE MOCTABIIUKA.

3amaua Ne 2. Bapuant 2. 3amaua Y2. CpaBHUTE ypOBEHb KauecTBa MPOAYKIMHU JBYX 3aBOJIOB.
3aBog A exemecsuHO BolmyckaeT no 5000 ex. mpoaykuuu, B siuBape u3 5000 en. nedeKTHbIMU
okazamuch 215 en., B peBpane — 303 ex., B mapte — 241 en. 3aBoa b exxeMecsyHO BBITyCKAeT 1O
8500 en. mponykiuu, B ssaBape u3 8500 ex. pedextHpiMEu okazamuch 315 en., B pespane — 189
en., B Mapte — 407 exn. Paccuuraiite npoueHT 1eheKTHOCTH MPOAYKIIMH 3aBOJOB, U OMPEACIUTE
IPOAYKIIMSI KAaKOTo 3aB0jia 00jiee KaueCTBEHHas!.

3amaua Ne 3. Bapumant 3. 3amaua V3. Ilokymnarens NpuHHUMAeT pelieHHe O BBIOOpE ToBapa —
UHCTpyMeHTa. Ha pbIHKE mpeacTaBieHbl aHAJTIOTUYHbIE UHCTPYMEHTBI TPEX IMPOU3BOJUTENEH —
Mmapok A, b, B. [lokynarens cpaBHHBaeT MHCTPYMEHTHI 1O 3 Toka3aTensiMm kadectsa. 1. [lena: A
— 15000 p., b —22000 p., B—30000 p. 2. 'apanTUpOBaHHBIN CPOK paOOTHI, KOJTUIECTBO PaOOUNX
uukiaoB: A — 45000 mukinos, b — 50000 mukiios, B — 100000 uukioB. 3. OproHOMUYHOCTh, B
O6ammax no 10-6amuipHOM mikane, makcumym 10 GamioB: A — 6 Gamios, B — 5 6amnos, B — 9
6amtoB. Crenenp 3HaunMocTu: 1ieHa — 20%, cpok pabotsl — 50%, sproHomuuHocts — 30%.
OueHute ypoBeHb KadyecTBa TOBapa, MOCTPONTE PaH)KUPOBAHHBIA pAJl U MPUMHTE PELIEHUE O
BBIOOpE MapKu MHCTPYMEHTA.

3amaua Ne 4. Bapuant 4. 3agaua Y4. [lokynarens npuHUMaeT pelieHue o BbIOOpe ToBapa. B
BBIOOPKY TOMadM TOBAaphl YETHIpEX MapoK pa3HbIX mpousBomuteneir — A, b, B, T.
[IpenBapuTenbHO clenaHa KOMIUIEKCHas OIEHKAa YpPOBHSI KayecTBa M IOJIY4YEHbl 3HAYEHUS
KOMIUIEKCHBIX MOKa3arenel kayecTBa ToBapoB Mapok: A — 0,769, b — 0,893, B — 0,466, I' —
0,610. Lena nponaxku ToBapos: A — 5000 p., 5 — 11000 p., B—9000 p., I' — 7000 p. Paccuuraiite
WHTETPAIbHBIE TOKa3aTeld KayecTBa M OLEHUTE BBITOJHOCTH MPHOOPETEHUsT TOBApOB,
MOCTPONTE PaHKUPOBAHHBIN S M IPUMUTE PEIlIEHUE O BEIOOpE MapKu TOBapa.

3anaua Ne 5. Bapuanrt 5. 3anaua V5. B coopouHom nexe 3aBoja pabotaer Tpu Opurais. IlepBas
Opuraga coctouT u3 16 den., Bropas Opuraga — u3 21 yen., Tpethst Opuraga — u3 18 ven. B
aBryCTe TEKYILEero rojaa mpu paBHoM ¢onjae pabodero BpeMeHu 165 yacoB BeIpaboTKa mepBoit
Opurazapl coctaBuiia 25 y350B, BbIpaOOTKa BTOpOM Opuranasl — 27 y35I0B, BhIpaOOTKa TpeThben
Opuragsl — 24 y3ma. HopmaTuBHas TpydoeMKOCTb paboT cocrtaBiser 116 dyen.-uac/yzedn.
OueHute ypoBeHb KadecTBa ChIphbSl O IMOKA3aTeN0 MPOU3BOJUTENLHOCTH TPYAa, MOCTPONTE
pPaHKUPOBAHHBIN PsAJl KauecTBa paldOThl OpHrajpl, ¥ MPUMHUTE PEIICHHE O MPEMUPOBAHUU TEX
Opura, KOTOpbIE BBIMOIHIINA TPOU3BOJCTBEHHOE 3aJaHHeE.

3amaua No 6. Bapumant 6. 3amaua Y6. 3aBoJl NPOU3BOJAUT MNPOAYKT, KAue€CTBO KOTOPOTO
ornpezensercss Mo IMOKa3aTealo <CKUPHOCTh». HopMmaTuBHasg MUPHOCTh MPOAYKTA COCTaBISET
2,5%. 3aBog paboraeT B Tpu cMeHBl. B mepByio cmeny mpousBoautcs 40% obimiero oobema
MPOJIYKTa, BO BTOPYIO cMeHY — 35%, B TpeThio cMeHy — 25%. 3aMephl KUPHOCTH MPOAYKTA,
IIPOU3BEIEHHOIO B IIEPBYI0 CMEHY, MOKa3aJd, YTO 3TOT IOKA3aTelb B CPEIHEM COCTABISET
2,55%. Bo BTOpyI0 CMEHY XMpPHOCTH 3aduKCHUpOBaHa Ha ypoBHE 2,45%; B TPETbIO CMEHY —
2,6%. C Touku 3peHus 3aBOJIa, YEM KUPHOCTh HIDKE U OJMKe K HOPMAaTUBHOM, TeM sryure. Ecimu
KUPHOCTh OyJeT HIKe HOpMaTHBHOUM Oosiee yem Ha 0,1, TO ecTh 3HAUYECHHE TOKA3aTeNsl HIKE
2,4%, T0 BO3HUKAIOT moTepu OoT Opaka. C TOYKHU 3peHust NOTpeOUTeseH, YeM KUPHOCTh BBIIIE,



TeM Jyudme s notpeburens. IlpoBenuTe OLEHKY YpPOBHS KadecTBa C TOYKH 3pEHHUS
IPOM3BOUTENS U C TOUKH 3PEHHS TOTPEOUTENIS.

TUITIOBBIE 3ATAHMA JUTA ITPOBEPKN HABBIKOB:

3-i1 Bompoc Ounera (30 OamioB), BUI Bompoca: 3ajgaHue Ha HaBbIkW. Kputepwit: 3amaHue
oueHuBaercs 70 30 6aUIOB B 3aBUCHUMOCTH OT MPABUIBLHOCTH PAcyeTOB, KA4eCTBA MOCTPOCHUS
nrarpaMm, o(OpMIICHUS, BEIBOJIOB U PEKOMCHTAITHIA.

Kommnerennusi: IIK- 3 Cnocoben wucciienoBarb KadecTBO IPOLECCOB JAeATEJbHOCTH
KoOMNaHuii HedTerazoBoro KOMILUIEKCA € HCHOJb30BAaHHEM MeTOJ0B YIpPaBJeHHsA
KAa4ecCTBOM M OLEHHBATh pe3yJbTaTbl NPHPOAOOXPAHHON [esiTeIbHOCTH HAa OCHOBE
CHCTEMHOI0 MOAX0/1a B IKOJIOTHYECKOM MeHeI:KMEeHTe

HaBbik: Bnajnerp HaBbIKaMH NPUHATUS W HCIOJIHEHMS]  OPraHU3alMOHHO-YIPABJIEHYECKUX
perieHuit B o01actu obecreyeHus KauecTBa U cepTUdUKALUN TPOAYKIUU (paboT, ycyr)
3amanne No 1. Bapumant 1. 3amanme HI1. [IpoBecTtn ananm3 kadecTBa C HCHOJIB30BaHUEM
muarpammbl [lapeto u pazpaboTaTh peKOMEHIAIMK 110 MOBBIIICHUIO YPOBHS KauecTBa. CoOpaHbl
JaHHbIE 0 IPUYMHAX J1e(PEKTOB MPOIYKIIMH 32 MPOLUIbII MecsI] (B IIT. MPOIYKIMH): HAPYLLIEHUE
TEXHOJOTMYECKONW AMCHUILTMHBL — 215 mT., HeygauHas KOHCTPYKLHS TEXHOJOTHYECKON
ocHacTkM — 111 mT., AeQeKThl MOKYNHBIX KOMIUIEKTYIOIIUX — 48 MIT., HEAOCTaTOYHOCTh
ocBellleHus1 padounx MecT — 32 MmT., BpEeMEHHbIe Nepedou ANeKTpodHepruu — 15 miT.,
HEOpPEeKHOCTh TPY34UKOB — 13 mT., uHbIe MpUunHbl — 3 WT. TpedyeTcss NOCTPOUTH AUATPAMMY
[Tapero, mpoBectu ¢ momomibio ABC-meTona ananu3 mpuyuH AePEKTOB, MPEIIOKUTH 3-6
pPEKOMEHAANNHI TS peIIeHus MPOOJIeM HU3KOTO Ka4eCTBa.

3aganue Ne 2. Bapuwant 2. 3aganue H2. IlpoBecTn aHaiu3 KadyecTBa C MCIOJIb30BaHUEM
nuarpammbl [lapero u pazpaborarh peKOMEHAAIMH IO TTOBBIIIEHUIO YPOBHs KadecTBa. CoOpaHbl
JTAaHHbIE 0 PKOHOMMYECKHUX MOTEPAX MPEANPHUATHS B CBA3U C HAIMYMEM Opaka MpoAyKUuu. Buel
Opaka W BeTWYMHA TOTEPb, B THIC. PyO.: Opak OTKIOHEHHS pa3MepoB — 45, Opak HMCXOIHOTO
marepuana — 176, Opak okpacku — 15, Opak mnutes — 87, Opak cBapku — 19, Opak
raJIbBAHUYECKOTO MOKPBITUS — 55, uHbIE NpUUUHBl — 3 1WT. Tpedyercs MOCTPOUTh AUarpammy
[Tapeto, mpoBectu ¢ nomomisio ABC-merona aHanu3 norepb ¥ NpU4KH Opaka, MperiokuTh 3-6
peKOMEHAALNMN Ul pelieHus: IpoOsieM HU3KOIo KayecTBa.

3amanue Ne 3. Bapumant 3. 3aganue H3. IlpoBectn aHanu3 kadecTBa € HMCIOJIB30BaHUEM
nuarpammbl MicukaBbl, pa3paboTaTh peKOMEHIAIMH 110 TOBBIIIEHUIO YPOBHS KauecTBa. CoOpaHbl
JAaHHbIE O MPUYMHAX HU3KOTO KayecTBa Ha MPEeANpHUATUSAX OOLIECTBEHHOIO IHUTaHUSL.
[IpyunHamMu  SBISIOTCA: HapyLIeHHE peXuMa XpaHEHUs NpPOAYKTOB, IIyM U Xapa B
IIPOU3BOJICTBEHHOM IIOMEILEHUH, IUIOXas TPYJOBas IUCLUUIUIMHA, OTCYTCTBHE HEKOTOPOIO
XO035ICTBEHHOT'O MHBEHTaps, HECTAOMJIbHOE KAaueCTBO MOKYIHBIX MPOJYKTOB, OOJIBIION BO3pacT
o0OpynOBaHuUs, HeNOCTaTOYHAas YUCTOTa pabo4yMx  MecT, KBaJu(UKAIUs  IOBApOB,
W3HOIIEHHOCTh ~ OOOpYNOBaHUS, B3aMMOOTHOIIEHHWS B  KOJJIEKTHUBE,  HEAOCTaTOYHAas
OCBEIICHHOCTh paboyero MecTa, 3apaboTHas maTa paOOTHHUKOB, OTCYTCTBHE TEXHOJOTHUECKUX
KapT Ha OTHENbHbIE MO3UIMM MEHIO, HENpaBWJIbHAs MeXaHH4Yeckas Hape3ka MpOAYKTOB,
OTCYTCTBHE KOMHATBl OTAbIXa THepcoHana. TpeOyercs mocTpouTh auarpammy Mcukassl,
CrpYNIUPOBAB MO MPUYHUHBI [0 CIEAYIOIUM rpynnam: 1) Tpyn; 2) TexHosorus; 3) ycloBHs
Tpyaa; 4) nonydalOpukarsl U ceipbe; 6) obopynoBanue. IIpennoxurs 5-8 pexoMeHmauui s
MOBBILICHUS Ka4eCTBA.

3amanue Ne 4. Bapumant 4. 3aganue H4. IlpoBectn aHanu3 kadecTBa € HUCIOJIb30BaHUEM
nuarpammbl VicukaBbl, pa3paboTaTh peKOMEHIAIMH 110 TIOBBIIIEHUIO YPOBHS KauecTBa. CoOpaHbl
JAaHHbIE O MPUYMHAX HU3KOIO KadyecTBa OOCTYXHMBAHMS Ha aBTO3AaNpPaBOYHBIX CTAHIIUSX.
[TpuurHamMu ABISIFOTCS: OONBIIKME OYEpeaH, TPYOOCTh OOpallleHUs MepcoHana, OrpaHUYCHHBIN
ACCOPTUMEHT HAIIUTKOB U IPOAYKTOB Ha BBIHOC, BBICOKHME IIEHBI Ha COIYTCTBYIOIHME TOBApHI,
BPEMEHHOE OTCYTCTBHE 3alpaBIIUKOB, OTCYTCTBHE (PUPMEHHOW OAEKIBl y OINEPaTOpOB,
HEyTO0OHBIN Bbe3/, OTCYTCTBUE MOJIKAYKU IINH, HEKPYTJIOCYTOUHBIA PEKUM pabOThl, OTCYTCTBHE



KOHIWIIOHEpa B 3alie, 4acThle cOOM TpU OE3HATMYHON OIUIaTe, HEBO3MOXKHOCTH 3allpaBKU
«tonHoro O6aka». TpeOyercss mocTpouth auarpammy lMcukaBbl, CrpyHNIMpOBaB 10 MPUYUHBI 110
ciaepyromuM Tpynnam: 1) mpoaykt; 2) mepconain; 3) oOopynoBanue; 4) mnomenieHue; 5)
oKpyxaromas cpena. [lpennoxuts 5-8 pexkoMeHnanuil s MOBBIIICHUS KauecTBa.

3amanne Ne 5. Bapuwant 5. 3amanme HS. [lpoBecTn ananm3 kadecTBa C HCHOJIb30BaHUEM
KoHTposbHOM KapThl Lllyxapra, pazpaboTrath peKOMEHIAIMH 10 MOBBIIEHUIO YPOBHS KauecTBa.
Hccnenyercs cTabMIBHOCTH Mpoliecca Mpou3BoAcTBa. CoOpaHbl JaHHBIE 32 CMEHY O MapaMeTpe
KayecTBa MPOU3BOAMMON AeTaiu — anuHa B MM. [lopsinkoBast mocienoBarenbHOCTh mportiecca (Ne
no —mMm): 1 —85,2-86,3-84,4-80,5-82,6-85,7—-85,8—-84,9-85,10-86, 11 — 83,
12 — 89, 13 — 90, 14 — 83. HwxkHss rpaHuna — 82 MM, BBIXOJSIIHAE 32 €€ MPEIeibl IeTaan
cTaHoOBsTCA OpakoM. BepxHss rpanuna — 86 MM, BBIXOJSLINE 3 IPEEIIbI A€TaIN OBEPraroTcs
nopaboTKe, U BEAYT K MOTEPSAM MPEANPUATUS Ha MaTepHalie U Ha JOMOJHUTEIbHBIX ONepalusiX.
Tpebyercs NOCTPOUTH KOHTPOJBHYIO KapTy WHAMBHIyalbHbIX 3HaueHWH X W pa3maxa R;
MPOBECTU aHaJIM3 U CHAeJaTh BBIBOJ O CTAOMIBHOCTH mporecca. [IpeanonokuTs BO3MOXKHBIC
MPUYMHBI HECTAOMIILHOCTHU U JIaTh PEKOMEHIAINH 110 MX YCTPAHCHHIO.

3aganue Ne 6. Bapuwant 6. 3aganue H6. IlpoBecTn aHanmu3 KadyecTBa C MCIOJIb30BaHUEM
KoHTposbHOM KapThl lllyxapra u rpaduka crpatudukanuu, padpaboTarb peKOMEHIALUU IO
MOBBILICHUIO YPOBHS KauecTBa. Mccnemayercss cTabMIbHOCTH Ipoliecca mpousBojictBa. CoOpaHbl
JaHHbIE O KOJUYECTBE HErepMETHUYHO YINAKOBaHHOM mnpoxaykuuu (B mrykax u3 1000 .
MPOIYKIMH B KXKJI0M MapTHH) B TeUeHHE pabodeil HeJienu ¢ OHeIeIbHIKA 110 NSATHULY. B eHb
M3rOTaBIMBAETCS TPU MApPTUM HPOAYKLUMH, paboTa OpraHu3oBaHa Tpems OpuragamMu B TpU
CMEHBI THEBHYIO (1), Be4epHIOo (B) U HOUHYIO (H) cMeHy. Kaxknas Opuraga Ha Henene BBIXOIUT
B OJIHY U Ty *e cMeHy. [lopskoBas mocienoBareabHOCTh pouecca (Ne maptuu — mr.): 1g— 17,
18—-22,18-28,2n—11,28-15,20-22,30—-15,38-12,38 19,41 17,48 - 17, 40 — 23,
51 — 16, 5B — 22, 50 — 23. TpeOyercsi MOCTPOUTh KOHTPOJBHYIO KapTy HWHIUBUIYaTbHBIX
3HaueHud X ¥ rpaduku cTpaTU(UKAILNIO; TPOBECTH aHAIHN3 U CleJaTh BBIBOJ O CTAOMIBHOCTH
npouecca. [IpeanonokuTe BO3MOXKHbBIE IPUUNHBI HECTAOMIBHOCTH U JaTh PEKOMEHIAINH 110 UX
YCTPaHEHMUIO.

OBPA3EIL] BUJIETA

MUHKCTEPCTBO HAYKH M BBICIIETO 00Pa30BaHusI Hanpagsnenue - 38.03.01 Dxonomuka

Poccuiickoii Penepannn [Tpodune - JxoHOMUKA HEPTEra30BOr0
denepanbHOE TOCYIAPCTBEHHOE OIOKETHOE

KOMILIIEKCa
00pa3oBaTeNpHOE YUPEKICHHE o
BHICIIIETO 06pA3ORAHMs Kadenpa orpacneBoii 5KOHOMUKHU U
«BAUKAJIBCKUU I'OCYJAPCTBEHHBIN YTpaBJI€HUA NIPUPOIHBIMU peCypcaMu
YHUBEPCHUTET» Jucuuiuivba - YpaBiaeHue Ka4eCTBOM U
(®I'bOY BO «bI'Y») cepTHUKAIHS
BUJIET Ne 1

1. Tect (40 GamoB).

2. BapuanT 6. 3ajaya Y6. 3aBoJl IpOM3BOIUT IPOAYKT, KAYUECTBO KOTOPOTO
ompezeNseTcs Mo NoKa3aTeNlo «KUPHOCTh». HopMaTHBHAS )KHUPHOCTH MPOAYKTA
coctaBiseT 2,5%. 3aBoa paboTaeT B Tpu cMeHbl. B niepByto cmeny npousBoautcs 40%
oOuiero o0bemMa NpoAyKTa, BO BTOPYI0 cMeHy — 35%, B TpeTbto cMeny — 25%. 3amepsl
KUPHOCTH MPOAYKTA, IPOU3BEAECHHOIO B IEPBYIO0 CMEHY, ITOKA3aJIM, YTO 3TOT MOKA3aTeNb
B CpeaHeM cocTaBisieT 2,55%. Bo BTopyro cMeHy KUPHOCTb 3a(MKCHpOBaHa HA YPOBHE
2,45%; B TpeTbto cMeHy — 2,6%. C TOUYKHM 3peHus 3aBOJia, YEM )KHUPHOCTh HIKE U OJIMKe
K HOpMaTHBHOM, TeM syuiie. Ecim xupHOCTh OyZeT HuKe HOpMaTUBHOU Oojiee 4eM Ha
0,1, To ecTb 3HAUEHUE TIOKa3aTeNs HIKE 2,4%, TO BOZHUKAIOT MOTepHu OT Opaka. C TOUKH



3peHus MOTPEOUTENEH, YeM KUPHOCTH BHIIIIE, TEM JIydlie s noTpedutens. [Iposenure
OIICHKY YPOBHS KaueCcTBa C TOYKH 3PCHUS IPOU3BOAMUTENS U C TOYKH 3PCHUS
notpedurens. (30 6amios).

3. Bapuant 5. 3aganue HS. [IpoBecTu aHanu3 KkauecTBa ¢ UCIOI30BaHUEM KOHTPOJIHHOM
kapthl [llyxapra, pa3paboTaTth peKOMEHIANHU TI0 TIOBBIIIICHUIO YPOBHS Ka4ecTBa.
HccnenyeTcst cTabMIIbHOCTD TIpoliecca mpou3BoacTBa. CoOpaHbl TaHHBIC 32 CMEHY O
MapaMeTpe KauecTBa MPOU3BOIUMON IeTanu — JinHa B MM. [lopsiakoBast
MocJIe1I0BaTebHOCTD Mporiecca (Ne mm — mm): 1 — 85,2 - 86,3 —-84,4-80,5-82,6 —
85,7-85,8-84,9-85,10-86,11-83,12 -89, 13 -90, 14 — 83. HuwxkHss rpaHuna —
82 MM, BBIXOJIAIIIHE 32 €€ MPEICITBI IeTall CTAHOBATCS OpakoMm. Bepxusis rpanuna — 86
MM, BBIXOJISIIIINE 32 TIPEACITBI IETAIH MTOABEPTAIOTCS JOPAOOTKE, U BEIYT K MOTEPSIM
NPENPUATHS Ha MaTepHaje U Ha IOTIOJTHUTENBHBIX onepanusx. TpedyeTcs MoCTpOuTh
KOHTPOJIbHYIO KapTy WHANBUIYAJIbHBIX 3HaUeHUH X U pa3maxa R; mpoBecTu aHanmms3 u
CeNaTh BBIBOJ O CTAOMILHOCTH Tiporiecca. [IpenmoiokuTh BO3MOKHBIE IIPUIHHBI
HECTaOMJILHOCTH M JIaTh pEKOMEHAAITUY 110 BX ycTpaHeHuto. (30 6amioB).

CocraBurenp C.A. Kapxosa

3aBenyromuit kageapou A.A. N3mecTheB

7. llepeyeHb OCHOBHOI 1 1I0NIOJHUTEJILHOM yueOHOM JIUTEepaTypbl, HE00X0AMMOM s
OCBOCHHUS IMCUMILUINHBI (MOYJIs1)

a) OCHOBHAsI JINTeparypa:

1. Oxpenunos B. B. MeHemxkMeHT kadecTBa. yueOHHK 1S BY30B. pek. Y MO mno o6pa3oBanuio B
00:1. mpou3B. MeHekMeHTa/ B. B. Okpenunos.- CI16.: U3a-Bo ITonutex. yH-Ta, 2013.-649 c.

2. EpumoB B. B. CpexactBa u MeToibl yIpaBieHMs] KaueCTBOM. yued. MmocoOue Uisi BY3O0B.
nomnyimeno YMO no o6pa3zoBaHuio B 00J1. MPHUKJIAIHON MaTeMaTHKU U YIPaBIEHUS Ka4eCTBOM.
3-e uzn., crep./ B. B. Epumos.- M.: KnoPyc, 2014.-225 c.

3. T'opbynoBa O.1., I'yceBa N.K. UHCTpyMEHTBI U METOABI YIpaBieHUs KauecTBOM.- MpKyTck:
Usn-so BI'Y, 2016.- 113 c.

4. JleeBa, B. A. Yrpasienue kauecTBoM : yueOHoe mocodue / B. A. JleeBa, H. A. KoOuarismiu,
b. A. KoGynoB. — 2-¢ u3a. — Mocksa : IOpucnpynenius, 2024. — 102 ¢. — ISBN 978-5-
9516-0405-7. — Tekct : snexkrpoHHblii // Indbposoi odpaszoarenbHbiii pecypc IPR SMART .
[caiiT]. — URL.: https://www.iprbookshop.ru/136107.html

5. WBanoBa, E. A. YpapieHue KauyecTBOM : yueOHOE mocoOue Il CTYACHTOB OakajaBpHaTa I10
HanpabJieHUsIM «MeHemkMeHT», «Toprosoe nmeno» u «OkoHomukay / E. A. Meanosa, B. A.
IInenn. — Mocksa : Poccuiicknii yausepcureT Tpancnopra (MUUT), 2020. — 54 ¢. — Texkcer :
snektpouublii // Iludposoii obOpaszosarenpubii pecypc IPR - SMART : [caiit]. — URL:
https://www.iprbookshop.ru/115905.html

6. VYupaBieHHE KadyecTBOM [DJIEKTpOHHBIA pecypcl: yY4eOHHMK JUIS CTYAEHTOB BY30B,
00YYaIOIIUXCS 0 CIEHUAIbHOCTIM 3KOHOMUKU U ynpasienus/ C.JI. MnbenkoBa [u ap.].—
DaekTpoH. TekctoBble maHHble.— M.: JOHUTU-TAHA, 2015.— 287 c.— PexuMm nocryma:
http://www.iprbookshop.ru/66305.html.

0) 10MOJTHUTEJIbHAS JIUTEpaTypa:

1. Koutu T., Conti T., 3arpebensusiii B. H. KauectBo: ymymennas Bo3moxHocTb? Khura,
3acTaBisIoONIas 3aAyMaThCsl MpeArnpUHUMAaTeNell, MEHEI)KEPOB U CIYXKAIIUX, CTPEMSIIUXCS K
ycrexy B 6usHece. Quality: un'occosione perduta? Guida provocatoria per imprenditori, manager
e amministratori che mirano all'eccellenza. Quality: un'occosione perduta? Guida provocatoria
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per imprenditori, manager e amministratori che mirano all'eccellenza/ T. Konrtu.- M.:
Crangaptsl 1 kKauectBo, 2007.-213 c.

2. OxpenmiioB B. B. MenemxmeHnT kadectBa. B 2 T.. [yueOnuk]/ B. B. Okpenunos.- CII0.:
Hayxka, 2007

3. Mazyp U. U., llanupo B. /., Mazyp U. U. Ynpaienue kauecTBoM. jaomyiieHo M-Bom
obpazoBanusi PD. yueb. mocobue mis By3oB. 2-¢ m3a./ U. WM. Mazyp, B. JI. lllanupo.- M.:
OMET'A-JI, 2005.-399 c.

4. ArapkoB A. Il. YnpaBneHnue kauecTtBoM. yueb. mocodbue. 3-¢ u3a., nepepad. u gom./ A. II.
Arapkos.- M.: [lamikos u K, 2009.-228 c.

5. Tebexkun A. B. Anekceit BacwibeBud YmpaBieHuHe KadecTBOM. ydeO. uisi OakasiaBpOB.
noryiieHo M-Bom oopazoBanus u Hayku PO/ A. B. Tebekun.- M.: FOpaiir, 2011.-371 c.

6. Poxko B. H. Vmnpasnenme kaudectBoMm. momymieHo YMO 1o o0Opa3oBaHuio B 0OJI.
MEHeDKMEeHTa. yueOHuk i By308/ B. H. Poxkos.- M.: ®OPYM, 2012.-335 c.

7. T'opbamko E. A. Enena AnaronbeBHa YIpaBiieHHE KayeCTBOM. YYEOHHK AJisi OakaiaBpOB.
pekx. CoBerom YMO mo o6paszoBanuio B 001. MeHemxkmenta/ E. A. T'opbamko.- M.: FOpaiir,
2012.-463 c.

8. AcradeeB B. JI. VYmpaBieHue KaueCTBOM Ha OCHOBE HCIOJIb30BAaHUS MEXIYHAPOJHbIX
cragaaptToB MCO cepun 9000 u orteuectBeHHbix ctanaaptoB — ['OCTos/ B.JI. Acrtadees.-
Mocksa: Jlabopatopus kaury, 2012.-109 c.

9. Axmanynnus 3. A. YopapiieHue Ka4ecTBOM paboT MO CTPOUTEILCTBY U PEMOHTY HEPTSIHBIX U

ra3oBbIX CKBXMH : MoHorpabus / D. A. AxmaaymumH. — Mocksa, Bosorna : HMuadpa-
Hmxenepus, 2020. — 200 c¢. — ISBN 978-5-9729-0502-7. — TekcT : DJIEKTPOHHBIA //
Lludposoii 00pa3oBaTeIbHBIN pecypce IPR SMART : [caiiT]. — URL.:

https://www.iprbookshop.ru/98486.html

10. [xeiimc P. DOBaHc YnpaBicHHE Ka4ecTBOM [ DIEKTPOHHBIA pecypce] : yueOHOe mocodue s
CTYJICHTOB BY30B, O0YYAIOIIMXCS 110 CIEHMUATBHOCTH «MeHeKMEHT opranusanuny / P.OBaHc
Jkelimce. — DiekTpoH. TekcTroBble nanasle. — M. : IOHUTU-JAHA, 2015. — 673 ¢. — 5-238-
01062-1. — Pexxum mocryma: http://www.iprbookshop.ru/52065.html

11. Hukomaes, M. M. MeTpoJiorusi, cTanaapTU3aius, cepTUdUKAIMS U YIIPABJICHUE KAYECTBOM :
yuebHoe nocobue / M. M. Huxonaes. — 3-e n3a. — MockBa, CapaTos : IHTEpHET-Y HUBEPCUTET
Nuadopmarmonnsix Texnomoruit (MHTYUT), At [Tu Ap Meauna, 2020. — 115 ¢c. — ISBN 978-
5-4497-0330-9. — TekcT : snekTpoHHbli // ILludposoii oOpasosarenbHblil pecype IPR SMART :
[caiiT]. — URL.: https://www.iprbookshop.ru/89446.html

12. CaraeBa JI.M. CucremMa MeHEIKMEHTA KAauyeCTBA: VIIPAaBICHHE TOKYMEHTHPOBAHHOM
nHbopManuen [DaeKTpoHHBIA pecypc] : yuedoHoe mocodue / JI.M. CaraeBa. — DIIEKTPOH.
TeKCcTOBbIE JaHHbIe. — CapaTtoB: By3osckoe obpaszosanue, 2018. — 108 ¢. — 978-5-4487-0295-
2. — Pexxum pocryna: http:// www.iprbookshop.ru/76991 .html

8. Ilepeuenbp pecypcoB HMH(OPMANHMOHHO-TEJEKOMMYHHUKAIMOHHON ceTn «HHTEepHeT,
He00XOAUMBIX /IJIS OCBOEHHS IMCUMILIMHBI (MOAYJIs1), BKJIIOYas npodeccuoHalbHble 0a3bl
JAHHBIX U ”HGOPMALMOHHO-CIPABOYHbIE CHCTEMBbI

Jlis  OCBOGHMSI AMCHMILIMHBI O0ydYaromemycsi HEOOXOIMMBI CIEAYIOIUE PEeCYpChl
MH(POPMALIMOHHO-TEIEKOMMYHHUKAIIMOHHON ceTn «HTepHeT»:
— Caiir baiikanbCKOro rocyJapcTBEHHOTO YHUBEPCHUTETA, aapec aoctyma: http://bgu.ru/, moctym
KPYIJIOCYTOYHBIM HEOrpaHUYEHHBIN U3 MT000# Toukn HTepHeT
— CaifT st co3aHust Mpe3eHTalni, aapec 1ocTymna: http://prezi.com. 7ocTyn HeOTpaHUYEHHBIN
— DnexTponHO-OnMbMMoTeyHas cucreMa [IPRbooks, anpec gocryma: https://www.iprbookshop.ru.
JIOCTYII HEOTPaHWYEHHBIN

9. MeToauveckne yKa3aHus JAJs 00y4AKOIIUXCS 110 OCBOCHHUIO JUCHUIJIMHBI (MOIYJIs1)
N3yyars AUCHMIUIMHY PEKOMEHIYEeTCS B COOTBETCTBHUU C TOM MOCIEA0BATEIbHOCTHIO,
KoTopasi oOo3HaueHa B ee coiepxaHuM. [[is ycmemHoro ocBoeHHsI Kypca OOydaroluecs
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JTOJKHBl HMMETh TIEpBOHAYANbHBICE 3HAHUS B OOJACTH OCHOB VIPABICHHUS W SKOHOMHKHU
OpraHH3aIy, a TAKKE CTATUCTUKU.

Ha nexnmsix mpemnojpaBaTelb O3BYYHMBAET TEMY, 3HAKOMHUT C IMEPEYHEM JUTEpPaTypbl MO
TeMe, OOOCHOBBIBa€T MECTO M pOJb 3TOM TEMbl B JaHHOW [MCHUIUIMHE, PACKpbIBaeT ee
NpakTUYecKoe 3HaueHue. B Xoze neKkuuid CTyAeHTYy HEOOXOAMMO BECTH KOHCHEKT, (pUKCHUpYys
OCHOBHBIE MMOHATHUS U MPOOIEMHBIE BOIIPOCHI.

[IpakTuyeckne (CeMHHAPCKHE) 3aHATHS 1O CBOEMY COJIEP)KAHUIO CBSA3aHBI C TEMAaTHUKON
JICKIMOHHBIX 3aHATUH. HaunHaTh MOATOTOBKY K 3aHATHIO 11€JIECO00Pa3HO ¢ KOHCIEKTA JIEKLIUM.
3amanue Ha TPAKTHYECKOEe (CEMHHAPCKOE) 3aHSATHE COOOMIAeTCsl OOYyYaroIuMcs OO0 €ro
npoBeneHus. Ha cemuHape mpenogaBaTenb OpraHu3yeT OOCYXKIEHHE STOW TEMBbl, BBICTYIAs B
Ka4yecTBE OpraHu3aTopa, KOHCYJIbTaHTAa M HKCHEpTa Y4eOHO-TIO3HABATEIBHOW ESTEIbHOCTH
00yyJaromerocs.

N3yuenue qucuurInHel (MOAYJIs) BKJIIOUAET CAMOCTOSITENIbHYIO padoTy 00ydaromerocs.

OCHOBHBIMU BHJIaMU CAMOCTOSATEIbHOW palbOTHI CTYIEHTOB C y4acTHEM IpernojaBaTelneit
SIBIISTFOTCSL:

- TeKyIIHEe KOHCYIbTaIUH;

- KOJUIOKBUYM Kak (popMa KOHTPOJISI OCBOCHHUSI TEOPETUYECKOTO COJCpKAHUS TUCHUIUIAH: (B
Yachl KOHCYJIbTALUN, TPEyCMOTPEHHbIE YU€OHBIM IIJIAHOM);

- IpUEM | Pa300p JTOMAIIHUX 3aJaHUN (B Yachl MPAKTUICCKUX 3aHITHIA) U JIP.

OCHOBHBIMU BHJIaMU CaMOCTOSATEIbHOW palOThI CTYIEHTOB 0€3 ydacTus MperojaBaresei
SIBIISTEOTCSL:

- (¢opMUpOBaHHE M YCBOCHUE COJEpKaHHUS KOHCIIEKTa JIeKIMi Ha 0a3e pEeKOMEHIO0BaHHOM
JIEKTOpPOM Y4YeOHOH JuTeparypbl, BKJIOYas HH(POpPMALlMOHHbIE OOpa30BaTEIbHBIE PECYPCHI
(97K TpOHHBIE YUEOHHUKH, TIEKTPOHHBIE OMOITUOTEKH U JIp.);

- CaMOCTOSITENIbHOE HM3y4YCHHE OT/ACIBHBIX TEM MM BONPOCOB IO YYEOHHKAM WM Y4€OHBIM
TOCOOUSIM;

- HanrcaHue pedeparos, JOKIAI0B;

- IOATOTOBKA K CEMHUHApaM;

- IOJITOTOBKA K JIEIOBOM MT'PE MO CTATUCTHYECKUM METOJIaM;

- BBIMOJHEHHUE JOMAIIHUX 33/IaHUi B BHJIE MHIUBUIAYaTbHBIX pabOT MO OTIEIBHBIM pazjienam
COJIepKaHUs AUCIHILTAHBI U JIp.

10. [lepeyenb HH(POPMALITMOHHBIX TEXHOJIOTHIi, HCNIOJIb3YeMbIX IIPH OCYIIECTBJICHUHU
00pa30BaTeIbLHOIO MpoIecca Mo JMCHUILIMHE (MOYJ110), BK/IIOYasi lepevYeHb
NPOrpaMMHOro odecrevyeHust

B yuebHOM mporiecce UCIONb3yeTCs CIeayolee MPorpaMMHOe 0OecieueHue:
— MS Office,
— Adobe Flash player,
— Koncynprantllntoc: Bepcus I[pod - nndopmannonnas cnpaBouHas cuctema,

11. Onucanne MaTepuaAJIbHO-TEXHNYECKOM 0a3bl, HE00OXO0IMMOM IJI1 OCYLLIECTBJICHUSA
00pa30BaTeJbLHOI0 NMPoLecca Mo AMCHUIINHE (MOYJII0):

B ydeGHOM Mmpoliecce UCToNb3yeTcs ciaeaytomiee 000pyI0BaHHE:
— [TomenieHus AJ11 CaMOCTOSITEIFHON pabOTHI, OCHAIIIEHHBIE KOMITBIOTEPHON TEXHUKOH C
BO3MOXKHOCTBIO TIOJIKITFOUeHHS K ceTd "MHTepHeT" n o0ecrieueHrneM J0CTyIa B AIEKTPOHHYIO
nH(pOpPMaIMOHHO-00Pa30BaTEIBHYIO CPEY BY3a,
— YdeOHbIe ayTUTOPUU ISl IPOBEACHMS: 3aHATHI JEKIIMOHHOTO TUIA, 3aHATHI CEMUHAPCKOTO
THUIIA, TPAKTUYECKHUX 3aHITHH, BBIMOJHEHUS KYPCOBBIX PabOT, TPYMITOBBIX M MHANBUYaTbHBIX



KOHCYJIBTALMM, TEKYIEro KOHTPOJISA U IIPOMEKYTOYHOM aTTeCTalluK, YKOMIUIEKTOBAHHBIE
CTCIIHATM3UPOBAHHON MEOECITBIO U TEXHUIECKUMH CPEIICTBAMH O0yUCHHUS,
— Habopbl 1eMOHCTPaIMOHHOTO 000pyIOBaHUS U YIeOHO-HATIISTHBIX TOCOOUI



